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A SPECIAL THANK YOU TO 
OUR SPONSORS:

PROGRAM:

Welcome & Introductions:  Marji Graf, President and CEO, 
Greater Rockville Chamber of Commerce

Presentation of Colors:  Montgomery County Department 
of Correction and Rehabilitation, Rockville City Police 

Rockville Volunteer Fire Department

Pledge of Allegiance:  All

Invocation:  Father Tim Carr, 
Christ Episcopal Church, Rockville

Luncheon

Introduction of Guests:  Judith Hruz, Media Consultant 
and Executive Editor, The Greater Olney News

Greetings:  The Honorable Monique Ashton, 
Mayor, City of Rockville

Welcome Presenter to the Podium: Judith Hruz

Presentation of 2025 Awards:  Joseph Olmo, 
Reporter, NBC 4 Washington

Sponsored by SERVPRO Team Gutierrez

Final Thanks and Wrap Up: Marji Graf

Jorge Gutierrez, President of SERVPRO Rockville/Olney 
presents a check to First Responders Children’s Foundation

Benediction, Father Tim Carr
Christ Episcopal Church, Rockville
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UNSUNG HERO AWARD

Enkgpv"Cuukuvcpeg"Urgekcnkuv"Fkcpc"Tqejg 

Montgomery County Sheriff’s Office
Sponsored by BK Technologies

	 Diana Roche has been working in the Montgomery 

Specialist at the Montgomery County Family Justice 

	 She has assisted over 2,000 victims of intimate-
partner violence with her wealth of knowledge of 
available resources in Montgomery County. 

	 While Specialist Roche has made an impact on 
countless people, most recently she has diligently been 
working with a client since September, almost on a 

Order against her boyfriend, who physically abused her. 

create a safety plan and assisted with navigating the 
protective order and criminal court process.

	 Specialist Roche has been a devoted advocate for 
the client, making her feel safe and heard. Through their 
work together, the client has received mental health 
counseling, legal representation, career counseling 
services, transportation assistance, referrals for medical 
services and assistance with basic needs.

	 While the client is still healing from the trauma, 

partly to the assistance and steadfast support of Client 
Assistant Specialist Diana Roche.

	 For her commitment to making a difference in the 
community she serves, Diana Roche is presented with 
the Unsung Hero Award.

UNIT CITATION FOR 
DISTINGUISHED SERVICE

Fgrwv{"Ujgtkhh"K"Lqujwc"Gxcpu
Fgrwv{"Ujgtkhh"K"Ocvvjgy"Uykphqtf
Fgrwv{"Ujgtkhh"KKK"Ejtkuvqrjgt"Nwpf
Fgrwv{"Ujgtkhh"KKK"Ujcpg"Ueqvv
Fgrwv{"Ujgtkhh"Uiv0"Okejcgn"Cvjg{

Montgomery County Sheriff’s Office
Sponsored by BK Technologies

	 On August 15, 2024, at 4:40 p.m., deputies assigned 

Violence section responded to a Rockville residence 
to serve a court-ordered Emergency Evaluation 
Petition.

receiving the court order, police had responded to the 
same address for a report of a violent person verbally 
threatening and wielding a knife at a roommate. 
The woman, who has a history of mental illness 
and substance abuse, also owns a vast collection of 

and switch blades.

attempted to verbally engage the woman for several 
hours, but were unsuccessful due to the woman 
barricading herself.

(continued on next page)
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	 After the deputies arrived on scene and were 
positioned at a safe distance, they observed the woman 
sitting in the kitchen, holding a knife in each hand. The 
deputies also noticed multiple large knives within arm’s 
reach and scattered about the room.

	 The deputies verbally engaged with the women 
and repeatedly gave commands to drop the knives, 
with unsuccessful results. At various times, the woman 
stood up — with knives in hand — and approached the 
door near the area of the deputies.

	 After lengthy negotiations, the woman walked back 
to the door and dropped the knives. As she turned to 
re-enter the home, the deputies strategically rushed 
inside and quickly placed the women in handcuffs to 
prevent her from grabbing any weapons that could 
potentially harm herself and others.

	 She was then transported to the hospital to receive 
the appropriate medical care.

	 For their bravery, collaborative contribution and 
timely judgment to resolve a situation that could have 
resulted in harm, the deputies are awarded a Unit 
Citation for Distinguished Service.   

UNSUNG HERO AWARD

Uiv0"Lcxkgt"Dcswgtq"cpf"Ern0"Tqppkg"Etqyg
City of Rockville Police Department
Sponsored by SERVPRO

in protecting the community from dangerous criminals, Sgt. 
Javier Baquero and Cpl. Ronnie Crowe have embraced the 
duties of community policing, knowing that the value of 
strengthening trust, promoting public safety and enhancing 
the lives of those they serve is an integral part of police work.

	 Sgt. Baquero and Cpl. Crowe exemplify the core values 
of community policing through their consistent and 
dedicated efforts to connect with the residents, businesses 

their mission to foster trust, build relationships and enhance 
public safety across the city through their proactive and 
highly visible involvement in numerous initiatives.

in foot patrols, engaging directly with residents, business 
owners and community members to address concerns, 
answer questions and provide a reassuring police presence. 
Their accessibility and communication have made them 
familiar, trusted faces throughout the city.

	 Their outreach includes regular participation in events at 
the Rockville Senior Center, where they conducted Civilian 

program they have provided to multiple businesses across 
the city to ensure preparedness and promote public safety.

	 Sgt. Baquero and Cpl. Crowe have been vital contributors 
to “Coffee with a Cop” events, enhancing transparency 
and informal conversation between law enforcement and 

(continued on next page)
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LIFESAVING AWARD

V{ngt"Yknnkcou."Ekxknkcp
City of Rockville Police Department
Sponsored by SERVPRO

	 On May 6, 2024, shortly before 6 p.m., a vehicle 
travelling at a high rate of speed struck a tree in front 
of the Courtyard Marriott Hotel on Research Boulevard. 
As a result, the vehicle suffered extensive damage; its 
engine block was pushed into the passenger cabin.

	 The driver of the vehicle was trapped inside and the 

	 At considerable risk to himself, a witness to the 
crash — a man from Darlington, Maryland— removed the 
driver before police or Fire-Rescue arrived.

	 Once at the hospital, medical personnel determine 
that the operator would survive his injuries.

	 Had it not been for the passerby – Tyler Williams – 
the driver might not have survived. For his heroic and 

awarded the Lifesaving Award.
    

the public. Their efforts in high-visibility patrols further 
strengthen their presence and accessibility.

	 Their commitment extends to civic engagement and 
support of charitable efforts. They have participated in and 
supported Special Olympics Maryland, city-wide events 
at recreation and community centers, and charity golf 
tournaments.

	 Their outreach to the younger generation includes station 
tours for Girl Scouts and Boy Scouts, coordination of a Youth 
Bike Rodeo, and presentations at schools.

	 The two have coordinated DEA Drug Take Back events to 
promote safe medication disposal, and worked closely with 
local businesses to deliver safety and security presentations. 
They have been instrumental in organizing multiple National 
Night Out events across the city, reinforcing community-
police partnerships.

	 Their collaboration with the Chamber of Commerce, 
Main Street Rockville — a community for people of all abilities 
— and their delivery of House of Worship Security Surveys 
all demonstrate a deep commitment to inclusivity, public 
safety and collaboration.

	 Notably, their pedestrian safety initiatives have directly 
contributed to increased awareness and safety measures 
across Rockville, further showcasing their ability to identify 
community needs and implement impactful solutions.

of time, both on and off duty, to these outreach efforts. Their 
unwavering dedication is a model for community policing. 
For these reasons, Sgt. Javier Baquero and Cpl. Ronnie Crowe 
are deserving recipients of the Unsung Hero Award.
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MERITORIOUS SERVICE CITATION 

Ern0"Uvgxgp"Rcuecnk
City of Rockville Police Department
Sponsored by SERVPRO

	 On September 14, 2024, Cpl. Steven Pascali was 
dispatched to a call for a neighbor dispute regarding barking 
dogs. He arrived and contacted the owner of the dogs and 
explained the reason for his visit; the owner of the dogs 
became visibly upset.

	 The dog owner explained that she and her partner had 
been the target of ongoing harassment by their neighbors, 
the complainants in the matter, for months. The dog owner 
reported that the harassment began when she and her partner 

sexual orientation.

	 Cpl. Pascali contacted other neighbors and learned that 
no others had issues with thze dogs barking and provided 
statements contrary to the original complaints. The 
Rockville City Police Department had responded to several 
calls for service for barking dogs; however, those calls were 
unfounded, and no barking dogs were heard.

	 Cpl. Pascali took the time to listen to the victim of the 
harassment and provided much needed support. He took it 
upon himself to research the appropriate criminal charges 
in the case and referred the victim to the District Court 

issued.

	 The police chief was contacted by the victim in the case 
regarding Cpl. Pascali’s compassion and service. She said, 
“Cpl. Pascali embodies the qualities we hope to see in law 
enforcement — compassion, understanding and dedication 
to community service.”

	 Cpl. Pascali routinely goes the extra mile to assist 
everyone he encounters during the performance of his 
duties. In this case, he demonstrated the compassion and 
dedication to duty that positively impacted the lives of 
Rockville residents. For his professionalism, he has earned 
the Meritorious Service Citation.

LIFESAVING AWARD

Ern0"Cnk"\gkijcpk
City of Rockville Police Department
Sponsored by SERVPRO

	 On June 20, 2024, at approximately 8:30 p.m., 

Street to investigate the report of a shooting that had 
just occurred.

a male lying on the sidewalk, bleeding from a gunshot 
wound to the abdomen. The victim was having trouble 
breathing and in obvious pain.

standing near the victim. While maintaining a visual on 

person, who was found not to be the assailant.

wound. He placed a chest seal on his abdomen to 

the victim over and located an exit wound on his back.

Montgomery County Fire & Rescue transported the 
victim to the hospital for immediate surgery. The victim 

medical treatment he provided.

	 For his outstanding efforts to save a life – in the 

Lifesaving Award.
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MERITORIOUS SERVICE CITATION

Rcvtqn"Vgco"3<

City of Rockville Police Department
Sponsored by SERVPRO

	 On January 17, at approximately 7:30 a.m., Rockville 

Roman, Cpl. Anthony Casabona, Cpl. Nicholas Weiss, Cpl. 

were dispatched to a weapons call at the Sleep Inn at 2 
Research Court in Rockville. Montgomery County Police 

area of the hotel and left the scene.

	 The call-taker added that hotel staff also discovered 
a deceased female in the rear parking lot.

arrived almost immediately and secured the scene and 
located potential witnesses. A photograph of the man 

safety. A multitude of shell casings were discovered 

with the homicide on Shady Grove Road that the county 
police was handing at the same time. A crime scene log 
was started and evidence markers were erected to mark 
the numerous shell casings and other evidentiary items.

MERITORIOUS SERVICE CITATION

QhŃegt"[qegnkp"Dqpknnc
City of Rockville Police Department
Sponsored by SERVPRO

	 On January 21, a mother and her 4-year-old child were 
dropped off at the police station by a concerned city 

was a language barrier, but it was easy to see the mother 
was very lethargic. She began vomiting.Montgomery County 

the mother and child.

radio transmission and quickly got to the station to assist 
with translation. She engaged with the mother and child to 
understand what happened and how we could help them. 

the cold all day with no food or water. The mother was not 
dressed for the weather. and although the child had a coat 

ice cold.

to the store and came back with bags of hats, gloves and 
sweatshirts. Being a mother herself, she was very empathetic
and even got a stuffed animal for the child to help comfort 
her, as well as a blanket and more food and water.

of the normal range of her duties, but she purchased the 
items for the mother and child with her own money, with no 
expectation or thought of being reimbursed.

Bonilla receives the Meritorious Service Citation.

Ern0"Gffkg"Tqocp
Ern0"Cpvjqp{"Ecucdqpc
Ern0"Pkejqncu"Ygkuu
Ern0"Lghh"Rctm

QhŃegt"Ejcpeg"Vjtcujgt
Ern0"Lqugrj"OeEcpp
QhŃegt"Fcoqpk"Uokvj
QhŃegt"Qoct"Iwgxctc

(continued on next page)
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DISTINGUISHED SERVICE

Fkurcvejgt"Mguejkc"Rcwn
City of Rockville Police Department
Sponsored by SERVPRO

	 Rockville City Police Department dispatchers are 

department. Whether they are calling to report a wire 
or tree down or an injured animal, are looking for 
resources, or need assistance with a police matter, 
Keschia Paul is there to guide them.

from citizens entering the police station lobby and 

plates, arranging tows and checking warrants. She is 

	 Keschia Paul is an exemplary dispatcher who always 

anticipates their needs and always follows through on 
requests. Her highest priority is to provide as much 

	 She also consistently demonstrates her dedication 
to her fellow dispatchers and to the future of the 
department, committing time to training and mentoring 
newly hired dispatchers.

employees of the Rockville police department. He 
provides encouragement and guidance to those new 
hires to welcome them and set them up to be successful 
members of the department.

	 He has served in various capacities during his 

best serve the City of Rockville and is a role model to 
many.

with dignity and respect. His positive attitude and 
ability to lead others has made the Rockville City Police 
Department an environment in which co-workers 
thrive.

	 For all that he has done, for carrying out each and 
every assignment with strength and dignity, he receives 
the Distinguished Service Citation.

(continued on next page)
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DARCARS.COM

Ehm`mbh`k Fq`msr Chr`rsdq Qdkhde Rbgnk`qrghor Ldms`k Gd`ksg

We serve the children of first responders,
because their parents put their lives on

the line for us.

Heal. Grow. Thrive.



WE’RE PROUD  
TO SUPPORT ALL  

FIRST RESPONDERS
Firefighters. Police officers. EMS. To all the  

brave men and women who put their lives on  
the line every day for our community— 

WE SALUTE & THANK YOU!

 Team Gutierrez is especially proud to  
support the First Responders Children’s  

Foundation, which provides scholarships,  
housing assistance, and other aid to  
children and families who have lost  

a loved one in the line of duty.

SERVPRO® OF ROCKVILLE-OLNEY 
850 E Gude Drive, Suite H Rockville, MD 20850 

servprorockvillesilverspringnorth.com
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